The Best Start to Life

It's important for your child to have a care
team who knows them, builds trust and can
help them navigate the challenges of growing
up healthy. Our pediatricians provide:

® Preventive care

e Same-day sick visits

* Screenings

®* Immunizations

e Physicals

e Behavioral health care

e Care coordination: lab and imaging
services, prescriptions, nutrition counseling
and more

Specialty Care

Your child’s Hudson Headwaters
pediatrician can coordinate referrals
to specialists in our network and
beyond, including routine women'’s
health care in the teen years.

Find a Pediatrician

Pediatric and Adolescent Health

(Queensbury)......cccocvveeviiiiiiien, 518-798-6400
Plattsburgh Pediatric and

Adolescent Health...........ccccoee 518-824-2563
Champlain Family Health ............. 518-298-2691
Glens Falls Family Health ............. 518-824-8181
Moreau Family Health .................. 518-761-6961
Moriah Health Center................... 518-942-7123
Saranac Lake Family Health.......... 518-891-3845
Ticonderoga Health Center.......... 518-585-6708
Tupper Lake Family Health........... 518-359-7222
Warrensburg Health Center ......... 518-623-2844

(Lab, Imaging and 7-Day Urgent Care)
West Mountain Family Health ...... 518-824-8610

Our pediatricians visit different health centers
on a rotating schedule. Our primary care
providers also see children at all locations.

Visit HHHN.org to find a pediatrician
at a health center near you and to make
an appointment.

@ You

Hudson Headwaters Health Network is a 501(c)(3) nonprofit and
Federally Qualified Health Center (FQHC) funded in part through a
grant from the U.S. Department of Health and Human Services and
generous community support. Hudson Headwaters Health Network
is a Health Center Program grantee under 42 U.S.C. 254b, and a
deemed Public Health Service employee under 42 U.S.C. 233(g)-(n).
Hudson Headwaters Health Network is granted medical malpractice
liability protection through the Federal Tort Claims Act (FTCA) and
its employees are considered Federal employees with the Federal
government acting as their primary insurer.
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Comprehensive Care
for Kids and Teens

Hudson Headwaters Health Network has
been providing care to children and teens

in the North Country and Glens Falls for over
four decades. We pride ourselves on stay-
ing with your family from your child’s birth,
through their early shots, school, camp and
sports physicals—all the way through seeing
them off to college.

Get Started at Birth

We have experienced pediatricians
throughout the North Country, so you have
plenty of options when selecting your child’s
health care provider. To ensure your family is
supported from the beginning, we strongly
recommend that expectant parents choose a
pediatrician before their baby is born.

Coordinating Your
Child’s Care

Kids’ scrapes and sicknesses can happen at any
time. That's why we do our best to be available
when the youngest members of your family
need us.

Same-Day Visits

If your child or teen is sick or has a minor injury,
call your local health center during regular
business hours. A member of the care team may
be able to see your child the same day.

If your child experiences a life-threatening
emergency, go to the nearest hospital or
call 911.

After-Hours

If your child is sick or has a non-life-threatening

injury after hours or away from home, you can:

e Call your health center to reach an on-call
provider

® Visit our urgent care centers in Warrensburg
or Glens Falls

Secure Online Health Portal

As a parent or legal guardian, you can manage
your child or teen’s personal health information
on our secure online health portal. Message
your child’s care team, check test results and
much more from the convenience of your
computer or mobile device.

Prescription Renewals

Call your child’s pharmacy to request non-
urgent medication refills. If you need provider
approval, request it through the portal or by
calling your health center. Remember: It takes
up to three business days to process a renewal
request, so ask for a renewal before your child
needs it.

VISIT US ONLINE:

Payment

We participate with most major insurers,
including Medicare and Medicaid. Please bring
your insurance card (or your child’s, if they
are covered by a different plan) to every visit.
If we do not participate with the insurance
plan, services are not covered by the plan or
a deductible or copay is required, you are
responsible for payment in full at the time

of the visit. We can help you set up a budget
plan to cover these costs. If you have
questions, please call our Patient Support
team at 518-761-0300 ext. 31400 between
8:00 a.m. and 4:30 p.m.

Need to Change an Appointment?

If you need to cancel or reschedule
your child’s appointment, please call at
least 24 hours in advance or you may
be charged a $25 fee.

Financial Assistance

We care for everyone in our communities,
regardless of financial or insurance status.
Our Sliding Fee program sets costs for

care and prescriptions based on household
income and size. If your family is eligible,
you may also receive discounts through our
pharmacy program. For more information or
assistance, please call 518-824-8640.



