How to Use Your

Patient Portal

HUDSON
HEADWARTERS

HEALTH NETWORK

Secure, convenient
online access to your
primary care team and
your personal health
and billing information.



Get Started

During check-in for your next visit, ask to have

a patient portal account created. When you
receive the confirmation email, follow the link to
complete the sign-up process.

Find Information You Need

e Medical information, including medications,
allergies, immunizations and vital statistics

e Lab results

* Referrals to other providers

e Appointment history and your provider’s
summaries of those visits

e Billing statements and payment history

Communicate With Us
* Send questions to your primary care team
and receive answers by secure email

¢ Receive secure emails when new information
is available for your review

Share your personal health information with
your family or caregivers

Complete and update medical forms

Pay bills online

Visit HHHN.org/patient-portal to learn more.

Call our patient portal helpline at

518-824-8620 Monday through Friday
between 9:00 a.m. and 5:00 p.m.

£ linlGle

Hudson Headwaters Health Network is a 501(c)(3) nonprofit and
Federally Qualified Health Center (FQHC) funded in part through a
grant from the U.S. Department of Health and Human Services and
generous community support. Hudson Headwaters Health Network
is a Health Center Program grantee under 42 U.S.C. 254b, and a
deemed Public Health Service employee under 42 U.S.C. 233(g)-(n).
Hudson Headwaters Health Network is granted medical malpractice
liability protection through the Federal Tort Claims Act (FTCA) and
its employees are considered Federal employees with the Federal
government acting as their primary insurer.
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